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1.

CB Bank Viber Chatbot (FAQ)

How can | acquire CB Bank Viber Chatbot?
e By Scanning the QR Code.
e To be eligible for CB Bank Viber Chatbot access, Customer’'s mobile number must
match with the mobile number that customer previously applied at CB Bank

What is CB Bank Viber Chatbot?
e CB Bank Viber Chatbot is the integrated Viber Business Messaging to enable
customers to have access to their Prepaid, Debit and Credit cards from CB Bank.

How to differentiate official CB Bank Viber Chatbot and other unverified account?
e Customers can differentiate official CB Bank Viber Chatbot by looking at the
"verified blue tick mark”.

Where can | obtain the CB Bank Viber Chatbot QR Code?
CB Bank official Facebook page and CB Bank branches counters.

How secured is it?

e CB Bank has implemented several security measures and encryption to ensure that
customer data is safe and secure. For instance, the mobile phone number registered
in the customer’'s CB Bank account must be the same as the number registered in the
customer’s Viber account.

What are the services?
e Real time information of your (debit, credit and prepaid) CB Card statement, the last
10 transaction history and balance inquiry.

How to use card service?
e Customer can join the CB Bank Viber Chatbot with CB Bank account registered
mobile phone number. Once approved, customers can start texting “Hi CB" for
step by step instant inquiry.

How to update NRIC number or change phone number?
e Please visit to nearest CB Bank branches.

What are user responsibilities?
e To minimize fraud and safety measure, customers must not share any information to
others your registered SIM card and NRIC number and only to provide NRC number
CB Bank's officially Viber business account (with verified blue mark).




A
C B BANK

10. Are there any charges to use CB Bank Viber Chatbot?
e Free of charge to use CB Bank Viber Chatbot.




