Technology Division
Data Center & Infrastructure Department

Position: Associate Data Center Support

Duties and Responsibilities:

e Supervise sub-contractors and ensure all necessary preventative maintenance and
emergency repairs are scheduled and performed.

e Perform Event Monitoring for all Data Centre Facilities infrastructure to ensure Data
Centre is in normal function both upstream and downstream (eg. UPS System, Electrical

e System, Cooling system (temperature control & humidity), Fire System (Suppression

e system & Alarm system), water detection system, etc.

e Ability to respond to issues and provide timely updates, and escalation.

e Prepare and submit critical facilities maintenance reports.

e Data Centre Access Request Management

Requirement:

e Bachelor’s in Electrical/Mechanical engineering or related fields.
e Entry level from relevant M&E Engineering are welcomed to apply.
e Must be able to perform day shift and night shift duties
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