Position - Business Analyst (AM)
Job Description

e Understand and analyze the e-commerce process flow and identify areas for
improvement.

e Support and manage POS system-related tasks and troubleshooting.

e Ensure compliance with card payment processes and standards.

e Work with vendors to coordinate and streamline business operations.

e Analyze business data and provide recommendations for improvements.

e Collaborate with cross-functional teams.

Job Requirement

e At least three years of experience in payment and IT industry

e Degree in Computer Science, Information Technology or a related field
e Understanding of POS systems and e-commerce processes.

e Experience with card payment systems and compliance requirements.
e Excellent communication and collaboration skills.

o Ability to work effectively with vendors and internal teams



